
1. Select “Forgot Password?” at the Gateway login page
• https://miamirealtors.mysolidearth.com/

How to Reset Password Logged Out of Your MIAMI Gateway Dashboard
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2. Input MLS Username or Email, then select “SEND RESET LINK”



3. Once you select “SEND RESET LINK” you will get this page to check your email.



4. Once you locate the email from membership@miamire.com with the subject line 
“Your Password Reset Instructions for Miami Gateway,” click the “Reset My 
Password” link.



5. Under "Account & Password," enter your new desired password in the 
"Password" field.



6. Lastly select "Update"



7. Once completed a green box displaying "Successfully updated" will appear at the bottom left of your 
window as confirmation
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